
 

INDEPENDENT SALES ORGANIZATION (ISO) / BROKER AGREEMENT  

THIS INDEPENDENT SALES ORGANIZATION AGREEMENT (the "Agreement") is entered 
into and made effective as of the date of electronic acceptance or last signature below (the 
"Effective Date"), by and between: 

1.​ Crownline Global LTD, having its principal place of business at Suite 10816 5 
Brayford Square London United Kingdom E1 0SG (hereinafter referred to as the 
"Company"); and 

2.​ [Insert Broker/ISO Legal Name], having its principal place of business at [Insert 
Address] (hereinafter referred to as the "ISO" / "Broker"). 

(The Company and the ISO shall collectively be referred to as the "Parties" and individually 
as a "Party"). 

1. APPOINTMENT AND SCOPE 

1.1 Appointment. The Company hereby appoints the ISO as an independent sales 
organization/broker to market, promote, and refer prospective merchants to the Company’s 
payment aggregation and processing services, subject to the terms and conditions of this 
Agreement. 1.2 Independent Contractor. The ISO acts strictly as an independent 
contractor. Nothing in this Agreement shall be construed to create a partnership, joint 
venture, agency, or employment relationship between the Company and the ISO. 

2. REVENUE, DASHBOARD ESTIMATES, AND SETTLEMENT 
DISCLOSURES 

2.1 Estimated Dashboard Figures. The Company shall provide the ISO with access to an 
online management dashboard displaying transactional data, estimated earnings, and 
revenue metrics. The Parties explicitly acknowledge and agree that all income, 
revenue, and volume figures displayed on the dashboard are estimates only. 2.2 Final 
Clearing Adjustments. Estimated revenue figures are subject to final settlement 
reconciliations, interchange fees, network/scheme fees, chargebacks, rolling reserves, and 
clearing network adjustments post-settlement. Consequently, final payouts and actual 
earnings may exhibit minor variances (upward or downward) compared to the preliminary 
figures shown on the dashboard. The Company shall calculate final payouts based strictly on 
successfully settled funds received from the acquiring banks and payment networks. 
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3. CONFIDENTIALITY AND MERCHANT DATA RESTRICTIONS 

3.1 Permitted Aggregated Sharing. The ISO is permitted to publicly or privately share total 
monthly or weekly aggregate performance metrics, overall volume, or total portfolio 
revenue for promotional or reporting purposes, provided such disclosures do not violate 
applicable data protection laws or breach confidentiality obligations. ​
3.2 Strict Prohibition on Single-Merchant Disclosures. Notwithstanding Section 3.1, it is 
strictly prohibited for the ISO to disclose specific, identifiable data regarding 
individual merchants. Specifically, the ISO shall not disclose statements such as "I 
acquired a single merchant who generates X amount in monthly turnover" or reveal any 
proprietary data, names, or performance metrics linked to individual sub-merchants. Any 
breach of this confidentiality clause shall constitute a material breach of this Agreement, 
entitling the Company to terminate the relationship immediately and seek legal remedies. 

4. PAYOUT ACCOUNTS AND CRYPTO SETTLEMENT DISCLAIMER 

4.1 Accurate Account Information. The ISO is solely responsible for providing and 
maintaining accurate, complete, and up-to-date payout account details within the 
management panel, including traditional bank account details or designated cryptocurrency 
wallet addresses (if applicable). ​
4.2 Limitation of Liability for Crypto and Payout Errors. Company assumes absolutely 
no responsibility, liability, or obligation for delayed, misdirected, lost, or irreversible 
payments resulting from inaccurate, erroneous, or outdated account numbers or 
cryptocurrency wallet addresses entered by the ISO into the panel. If the ISO submits 
incorrect payout details, the Company is not obligated to recover, trace, or re-issue the 
funds, and the risk of loss shall fall entirely upon the ISO. 

5. GOVERNING LAW AND JURISDICTION 

5.1 Governing Law. This Agreement, and any dispute or claim arising out of or in 
connection with it or its subject matter or formation (including non-contractual disputes or 
claims), shall be governed by, and construed in accordance with, the laws of England and 
Wales. 5.2 Jurisdiction. The Parties irrevocably agree that the courts of England and Wales 
shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection 
with this Agreement or its subject matter or formation. 
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6. SIGNATURES AND EXECUTION 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be duly 
executed by their authorized representatives as of the Effective Date. 

 

 

CROWNLINE GLOBAL LTD ISO / BROKER 

Signature: ______________________ Signature: ______________________ 

Name: __________________________ Name: __________________________ 

Title: ___________________________ Title: ___________________________ 

Date: __________________________ Date: __________________________ 
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